
Avail simplifies access to car sharing. Our cars are owned by real, local people, but we take care of the car exchange, 
cleaning, inspection and insurance process so it’s easier for the borrower and the owner of the car. At our neighborhood 
locations, borrowers follow wayfinding signage to the Avail parking area and retrieve their vehicle’s keys from a key box.

What is Avail?

How it works:

Why borrowers love us:

Choose a car & book online
Find the closest Avail location and book 
a vehicle online. The car they pick is the 
car they'll get.

Grab the keys & go
Arrive at the Avail location and follow the 
signs to the key box. They’ll unlock the key 
box from their phone, grab the keys, find 
the car and go. It’s that simple.

Honest pricing: Upfront, affordable rates with no 
hidden fees.
Convenience: Self-service pick-up and drop-off at 
our neighborhood locations around the city.
Choice: We have the perfect fit for their trip from 
city-smart sedans to spacious SUVs.
No choosing plans: Insurance coverage from Allstate 
and 24/7 roadside assistance are included in every trip.

URL to book: availcarsharing.com
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Where do I pick up and drop off my vehicle?
Avail has multiple locations throughout the city, 
including right here in their building. Borrowers 
will pick up and drop off their vehicle at the same 
Avail location.

What's required to drive an Avail car?
All drivers must be 18 or older and have a valid 
U.S. driver's license (probationary and provisional 
licenses are not accepted), a clean driving record 
and a debit or credit card to reserve a vehicle 
(pre-paid debit cards are not accepted).

Is there a daily mileage limit?
Total trip mileage is limited to 150 miles per day. 
That means a 3-day trip is allowed up to 450 
total miles before incurring a fee of an extra 
$0.50 per mile. We calculate total mileage by 
looking at the odometer before and after the trip.

Do I have to refill the gas tank?
Yes, please refuel your vehicle to the level 
of gas that was provided at pick up.


